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The Fall Tech Summit will be held simultaneously with the Statewide Conference this Fall.  It will begin with lunch at 12:00 Noon on September 22nd and conclude at 12:00 Noon on September 23rd.  The location will be the Crowne Plaza in downtown Harrisburg.  I will be sending out a message to see who will be attending and what topics would be of interest.
































Fall Tech Summit





As many of you may have noticed there is a new way that Yahoo Groups is handling attachments on most listservs.  Instead of including the attachment with each email they are now sending a link to the attachment which sits on the Yahoo Server with a copy of the message.  





In order to review the attachment you must now navigate to the bottom of the group message and click on a link to the attachment.  From there you can open or save it.  This has caused a bit of confusion for some users.  However, it really is a prudent way of handling attachments in that a very large attachment is no longer being sent over the internet to dozens of users clogging mailboxes and Exchange Servers.  In addition, an archive copy of the attachment is being maintained in the Group site for future referencing.





Here are a couple of tips when sending a message in Yahoo Groups.  Be careful with the size of the file name when sending an attachment.  There is a 64 character limitation.  Also, it is best to send your replies to a Group post as plain text.  When composing your post go to Options on the main menu in Outlook and select “Plain Text”.





Tech Summit 


12 Noon Sept. 22nd thru 12 Noon Sept 23rd
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Yahoo Groups – New Attachment Handling


 











How is your Program getting their email?  Do you have your own Exchange Server?  Is your Email hosted with a third party?  What protocol are you using: POP3, IMAP2, SMTP, RPC over HTTPs?  What is it costing you per month?  What about spam and virus filtering?  Are you using an appliance, software or is it hosted.  Is there an additional cost per month?





PLAN will be contacting the programs as it attempts to collect information on how they are handling email.  We hope to see what Programs have the most cost effective way of handling email as well as spam and virus filtering and determine what resources could possibly be shared.  PLAN, Inc is currently handling email and Spam filtering for CJP & some PULP staff.
























































Email & Spam & Virus Filtering
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Windows 7
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CLS Signs Contract for a New Case Management System
























































According to PC World, computer vendors will begin a coupon program on June 26, for people who buy premium versions of Windows Vista. These coupon offers differ from vendor to vendor; some are free, whereas some are not. 











CLS has taken the plunge and signed a contract to obtain a new Case Management System from Legal Server.  Legal Server is a web based, open source CMS that offers a number of features and modules.  If you recall at the last Tech Summit Michael Bowen discussed with the group some CMS programs CLS was considering.  Michael has kept PLAN posted on his evaluation and we concur that Legal Server is a quality, robust CMS.





More info can be found at � HYPERLINK "http://www.psti.com" �www.psti.com�. 
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National Imaging Systems














Michael Bowen, CLS posted a comment on a national tech listserv regarding some potential issues accepting a free toner cartridge from National Imaging Systems.  





I was also contacted the other day by said company and decided to do a quick internet search before responding.  This company has a history or questionable billing and marketing practices.  I would highly recommend you research them before accepting any offers.
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